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An Update For Our Valued
Customers In Brookline

NSTAR continues work in Brookline honoring our commitment to improve service
and prepare for the future needs of your growing neighborhood. Here’s an update
on our progress:

* In the coming weeks, we will convert circuits in Brookline onto a new 13.8 kV
system. These areas include the neighborhoods immediately north of
Beacon Street in Coolidge Corner as well as neighborhoods east of Saint
Paul Street, by Armory Playground.

e Brookline Village street construction, which enables NSTAR to install new
equipment, is almost complete. We will be scheduling planned service
interruptions to convert customers in this area onto our new 13.8 kV system.

* If scheduled improvements require us to interrupt your service, we will notify
affected customers ahead of time.

e We've recently updated our web site with information for our customers in
Brookline. Visit www.nstar.com and click on “System Improvements” for a
project map and answers to frequently asked questions.

At NSTAR, we recognize that it is a privilege to serve our customers in Brookline,
and it's a commitment we take very seriously. Thank you for your patience as we
make improvements in your community.




